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This unit has 3 learning outcomes

	LEARNING OUTCOMES

	ASSESSMENT CRITERIA


	The learner will:

	The learner can:

	1. Know about regulatory context of the travel industry

	1.1. Explain the importance of adhering to legal requirements of countries where operations take place
1.2. Describe the role and function of:
a) ABTA
b) IATA 
c) ATOL


	2. Know about the scale of products and services offered by tour operators

	2.1. For a specific tour operator describe:
a) The leisure opportunities it offers to customers
b) The national or global spread of its operation
c) Its comparative size in the national or global market


	3. Understand the role of a resort representative
	3.1. Describe the key responsibilities of the resort representative in:
a) Customer service
b) Providing information to customers
c) Making bookings for customers
d) Reporting on quality related issues
e) Selling products to customers
3.2.  (
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)Describe the potential consequences of not meeting these responsibilities




ASSESSMENT INFORMATION
Specific Requirements for Assessment and delivery of this unit.

ASSESSMENT AND DELIVERY INFORMATION
Centre devised assessment tasks should be approved by the internal verifier for the course before delivery takes place in order to ensure the assessment is fit for purpose and meets the standards required.

Unit Summary
This unit provides the learner with an understanding of the role of a resort representative. It covers regulatory frameworks in the travel industry, the offer of tour operators and the key responsibilities of resort representatives.

Delivery Requirements/Recommendations
Assessment tasks will be devised to meet the needs of the learning group and to cover all the criteria.
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	Unit Grading Structure

	PASS

	Sector Subject Areas (SSA)

	8.2 Travel and Tourism
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	Availability for Use

	Shared – open to all AOs to award credit
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	N/A


	Assessment Guidance 

	N/A


	Equivalences


	Understanding the Work of a Resort Representative (Y/503/8109)
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