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Component Summary
This component provides learners with an overview of how security and health and safety are maintained on retail premises. It will introduce the learner to the relevant legislation and provides an overview of different procedures for maintaining health, safety and security.

Standards
This component has 3 standards

	1
	Know the main provisions of health and safety legislation in relation to a retail business

	2
	Know how health and safety are maintained on the premises of a retail business

	3
	Know how cash and stock are kept secure on the premises of a retail business



Summary of Assessment
This component is assessed internally by the centre and externally verified by AIM Awards. 

The following information details what the learner must successfully complete to achieve the component. Knowledge that must be demonstrated by the learner is highlighted in purple and any associated assessment requirements have been provided. Assessment verbs are displayed in italics and expectations for these at each level, along with information on different assessment methods, are available in ‘A Guide to Assessing AIM Awards Qualifications’ on the AIM Awards website (www.aimawards.org.uk). 

This document has been designed to be used as a Record of Learner Achievement Form; Assessors must make it clear to Internal and External Verifiers where achievement of each standard has been evidenced.  Once the work has been marked and signed off as meeting the standards by the Assessor, final feedback should be provided to the learner.
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It is expected that before the component is delivered, the Tutor/Assessor will have read the Qualification Handbook to ensure all conditions regarding Rules of Combination, delivery, assessment and internal quality assurance are fulfilled.
Please note this component will be withdrawn from any new learner registrations on 31/12/2019. Please contact AIM Awards for further information on 01332 341822.
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	[bookmark: _Hlk497308183]1
	The learner will know the main provisions of health and safety legislation in relation to a retail business



	[bookmark: _Hlk497308210]The learner must know:
	Assessment Requirements

	Evidence Location

	1.a
	The role of employees and employers in relation to relevant health and safety legislation
	Learners should State the role of employees and employers in relation to relevant health and safety legislation
	The following assessment methods can be used in the assessment of this standard:

· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Written or pictorial information

This list is not exhaustive and other appropriate assessment methods may be used.
	

	1.b
	When and why the control of substances hazardous to health is important
	Learners should State when and why the control of substances hazardous to health is important
	
	

	1.c
	Where to find information on company health and safety policies
	Learners should State where to find information on company health and safety policies
	
	



Additional feedback for tutors/assessors
1.a Legislation, for example, Control of Substances Hazardous to Health (COSHH), Health and Safety at Work Act, Manual Handling, Reporting of Injuries, Illness and Dangerous Occurrences Regulations (RIDDOR).
1.b When legislation requires controls (e.g. COSHH) and/or risk assessments require it.
1.b Why to clearly identify hazardous substances, to prevent injury and ill health and to manage the risks associated with hazardous substances.
1.c Where, for example, Health and Safety Officer, company website, line manager, staff handbook

	[bookmark: _Hlk497309555]2
	The learner will know how health and safety are maintained on the premises of a retail business



	[bookmark: _Hlk497470822]The learner must know:
	Assessment Requirements

	Evidence Location

	2.a
	The risks and hazards which commonly occur on the premises of a retail business
	Learners should list the risks and hazards which commonly occur on the premises of a retail business
	The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Written or pictorial information
This list is not exhaustive and other appropriate assessment methods may be used.
	

	2.b
	Precautions to reduce the risk of accidents
	Learners should Outline precautions to reduce the risk of accidents
	
	

	2.c
	Precautions to reduce the risk of fire
	Learners should Outline precautions to reduce the risk of fire
	
	

	2.d
	The main types of fire extinguisher and the materials each should be used on
	Learners should list the main types of fire extinguisher and the materials each should be used on
	
	

	2.e
	Procedures for the safe manual lifting and moving of stock
	Learners should Outline procedures for the safe manual lifting and moving of stock
	
	

	2.f
	Why high standards of cleanliness and hygiene should apply to the staff and premises of a retail business
	Learners should state why high standards of cleanliness and hygiene should apply to the staff and premises of a retail business
	
	



Additional feedback for tutors/assessors
2.a Risks, for example, breakages, burns, cuts, falls, spills, trips.
2a Hazards, for example, overcrowding, trip hazards (e.g. displays, wires, and uneven floors) wet floors.
2.b Precautions to reduce the risk of accidents, for example, keeping store clean and tidy, planning displays of stock, risk assessments,  staff 
2.c Precautions to reduce the risk of fire, for example, fire extinguishers and instructions for use, fire wardens, smoke/fire alarms, sprinklers.
2.d Types of fire extinguisher to include: CO2, dry powder, foam, water.
2.e Safe manual lifting, for example, manual handling techniques, cages, asking for assistance.
2.f Cleanliness and hygiene is important because of health and safety, company reputation, infection prevention.



	[bookmark: _Hlk497473896]3
	The learner will know how cash and stock are kept secure on the premises of a retail business



	[bookmark: _Hlk497473915]The learner must know:
	Assessment Requirements

	Evidence Location

	3.a
	The main causes of stock loss
	Learners should List the main causes of stock loss
	The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Written or pictorial information
This list is not exhaustive and other appropriate assessment methods may be used.
	

	3.b
	The different types of shop theft and where and when each type typically occurs
	Learners should list the different types of shop theft and where and when each type typically occurs

	
	

	3.c
	The methods of payment typically accepted in retail outlets
	Learners should List the methods of payment typically accepted in retail outlets
	
	

	3.d
	The main ways of preventing loss when handling payments
	Learners should Outline the main ways of preventing loss when handling payments
	
	

	3.e
	The main checks for maintaining the security of cash and non-cash payment
	Learners should outline the main checks for maintaining the security of cash and non-cash payment
	
	



Additional information for tutors/assessors
3.1 Causes of stock loss, for example, damaged/out of date stock, shop lifting (customers and staff).
3.2 Types of shop theft, for example, burglary (banks in the day/shop floor at night, and (support offices during working day), ram raid shop floor at night),shoplifting(shop floor during opening hours (customers)/other times (staff)).
3.3 Methods of payment, for example, cash, cheques, credit cards, debit, internet, PayPal, voucher.
3.4 Ways for preventing loss, for example, banknote checks, ID checks, signature checks, chip and pin.
3.5 Main checks, for example, CCTV, regular cash pickups/ cashing up, security




[bookmark: _GoBack]Final Tutor Feedback (Strengths and Areas for Improvement):
	









Learner Submission Disclaimer
I declare that this is an original piece of work and that all of the work is my own unless referenced.

Assessor Disclaimer 
I confirm that this learner’s work fully meets all the assessment requirements listed above at the correct level and that any specified evidence requirements have been addressed.


	Assessor:
	
	Learner:
	
	Date:
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