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No Question Accepted 
Responses* 

Marks 

Available 
Assessment 

Criterion 

Section A Are the following statements true or false?     

1 In the Cognitive-Behavioural approach, conditions of worth are a 
particularly important concept 

False 1 mark  1.1 

2 Psychodynamic theory holds that negative automatic thoughts 
must be challenged 

False 1 mark 
 

1.1 

3 In Humanistic theory, transference is believed to be a very useful 
idea 

False 1 mark 1.1 

4 Emotions and needs are seen as very important in Humanistic 
counselling 

True 1 mark 1.1 

5 Defence mechanisms are a key idea in Psychodynamic theory True 1 mark 1.1 

6 The Cognitive-Behavioural approach believes that problems are 
driven by patterns of negative thinking 

True 1 mark 1.1 

 For each concept, show which approach is most relevant by 
ticking the appropriate box 
 

   

7 Repetition compulsion Psychodynamic 1 mark 1.2 

8 Client and counsellor mutuality Humanistic 1 mark 1.2 

9 Collaborative goal-setting Cognitive-Behavioural 1 mark 1.2 

10 Actualising tendency Humanistic 1 mark 1.2 

11 Socratic questions Cognitive-Behavioural 1 mark 1.2 

 For each intervention, show which approach is most relevant 
by ticking the appropriate box 
 

   

12 Taking a history of early relationships Psychodynamic 1 mark 1.3 

13 Case formulation Cognitive-Behavioural 1 mark 1.3 

14 Identifying schemas Cognitive-Behavioural 1 mark 1.3 

15 Working at relational depth Humanistic 1 mark 1.3 
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Section B 
 
 
 
 
 
 

Read the following scenario and answer the questions which follow. 
 
Mark is an experienced counsellor who runs a private sector group counselling practice.  Part of Mark’s role is to carry out assessment 
interviews with new clients and then to choose to which of his team of counsellors he should make a referral. At present, the counsellors on his 
team who trained psychodynamically have long waiting lists, but Mark can choose a CBT-trained or a Humanistic practitioner. Fees are on a 
sliding scale according to income.  The number of sessions offered is agreed on a case by case basis between Mark, the counsellor and their 
supervisor.    
 
Cynthia comes for an assessment with Mark.  Cynthia is 27 and lives with her partner who is a trans woman.  She says her main 
problem is a fear of driving on motorways which is preventing her from advancing in her career as a salesperson. She hopes for a 
quick result from counselling.  During the interview she also mentions her need to talk about her parents’ judgmental attitude to her 
relationship with her partner 
 

16 If Mark chooses a CBT trained counsellor, how might they 
approach working with Cynthia?  In your answer, explain what you 
see as the pros and cons of this choice 

Up to 3 marks for accurate identification 
of pros and cons e.g. goal of motorway 
driving fits well with CBT emphasis on 
measurable targets ; CBT less suited to 
complex relationship issue ? 
Up to 3 marks for accurate mention of 
key ideas e.g goals ; NAT’s ; homework 

Maximum 6 
marks 

2.1 

17 
 

If Mark chooses a counsellor trained Humanistically, how might 
they approach working with Cynthia?  In your answer, explain 
what you see as the pros and cons of this choice in terms of 
helping Cynthia.  Make reference to the scenario and to key ideas 
from the Humanistic approach. 

Up to 3 marks for accurate identification 
of pros and cons e.g. specific goal not 
well suited to Humanistic ; client need 
to explore relationship issue could fit 
well 
Up to 3 marks for accurate mention of 
key ideas e.g 
Self-concept ; conditions of worth ; UPR 
 

Maximum 6 
Marks 

2.1  

  
Use professional judgment to give credit for other responses which show clear understanding. 
 



 
 
 

4 | P a g e  
V1 

AIM Awards Suite of Counselling Qualifications 
 
 

 Now read the statement below and answer the question which follows. 
Despite a strong evidence base for its efficacy, and its being recommended in treatment guidelines, CBT has also attracted considerable 
criticism 
 

18 
 
 
 

 

Give three examples of possible limitations of CBT.  For each 
example, explain your answer with reference to key ideas from 
this approach 

1 mark per example up to a maximum 
of 3. 
Up to 2 marks per example for clear 
explanation with reference to relevant 
idea 
E.g.: 
CBT may not be effective for people 
with more complex mental health 
issues or for those with learning 
difficulties.  Requires capacity for 
collaborative learning, observation and 
recording of dysfunctional thinking e.g. 
negative automatic thoughts. 
Focus of CBT is always about the client 
in the present and their capacity to 
bring change to themselves. Some feel 
this is too narrow a focus and ignores 
too many important issues like family, 
personal histories, and wider emotional 
problems.  
No scope within CBT for personal 
exploration and examination of 
emotions, or of looking at troubling 
issues from a variety of perspectives. 
 

Maximum 9 
Marks 

2.2 

  
Use professional judgment to give credit for other responses which show clear understanding. 
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* The accepted response are not exclusive, examiners are expected to use their professional judgement to give credit to other equally acceptable responses that address the question. 

 

 

 

 

 

 

 

 

 

 Now read the description below and answer the 2 questions which follow. 
 
Despite its long history, theoretical depth and sophistication, this approach can be criticized as a lengthy and expensive process with uncertain 
results. 

19 To which of the three main theoretical approaches is this 
description most relevant? 

Psychodynamic 1 mark 2.2 

20 Explain your choice with reference to the description and to the 
possible strengths and limitations of the approach you have 
chosen for Question 19. 

Up to 3 marks for convincing examples, 
e.g. Too long/expensive because needs 
time for unconscious material to 
surface/transference to develop; client 
needs to be psychologically minded; 
generally less directive which can be 
too frustrating for some; neutral 
stance/facilitating transference can be 
confusing if not explained well. 

Maximum 3 
marks 

2.2 

  
Use professional judgment to give credit for other responses which show clear understanding. 
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Distribution of marks: 
 

Question Number of Marks Criteria Covered Weighting (%) 

1. 1 1.1 2.5% 

2. 1 1.1 2.5% 

3. 1 1.1 2.5% 

4. 1 1.1 2.5% 

5. 1 1.1 2.5% 

6. 1 1.1 2.5% 

7. 1 1.2 2.5% 

8. 1 1.2 2.5% 

9. 1 1.2 2.5% 

10. 1 1.2 2.5% 

11. 1 1.2 2.5% 

12. 1 1.2 2.5% 

13. 1 1.3 2.5% 

14. 1 1.3 2.5% 

15. 1 1.3 2.5% 

16. 6 2.1,2.2 15% 

17. 6 2.1,2.2 15% 

18. 9 2.1,2.2 22.5% 

19. 1 1.3 2.5% 

20. 3 2.1,2.2 7.5% 

Total 40 

Passmark 25 Percentage 62.5% 
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This assessment is designed to assess the indicated assessment criteria indicated in the unit 
below. 
Writers will ensure all assessment criteria are covered in the assessment. 
 

Unit Credit Value:  9 

Unit Level: Three 

Unit Guided Learning Hours: 45 

Ofqual Unit Reference Number: F/506/3053 

Unit Review Date: 31/07/2019 

Unit Sector: 1.3 Health and Social Care 
Unit Summary 
This unit will provide learners with the knowledge and understanding of the three main approaches 
to counselling and the theorists that underpin most counselling practice. It will enable them to 
embark on evaluating the strengths and limitations of the main approaches and will also enable 
them to understand the need for a firm grasp of a coherent theoretical approach to counselling prior 
to starting work in a supervised placement. 
 

Unit Information 
It is expected that before the unit is delivered, the tutor will have read the Qualification Specification 
to ensure all conditions regarding Rules of Combination, delivery, assessment and internal quality 
assurance are fulfilled. Additional guidance is available below as Assessment Guidance for Learning 
Outcomes and Assessment Criteria in bold.  
This unit has 3 learning outcomes 

LEARNING OUTCOMES ASSESSMENT CRITERIA 

The learner will:  The learner can: 

1. Understand the key concepts in the main 
approaches to counselling 
 

1.1. Explain the view taken of the development and 
perpetuation of psychological problems as seen 
by each of the approaches 

1.2. Distinguish between the nature and process of 
therapeutic change as seen by each of the 
approaches 

1.3. Summarise the key therapeutic interventions 
typical of each of the approaches 
 

2. Understand the strengths and limitations of 
the main approaches to counselling 

2.1. Explain the key strengths for each of the 
approaches 

2.2. Explain the key limitations for each of the 
approaches 

 

3. Understand the strengths and limitations of an 
integrative approach to counselling 

3.1. Describe an integrative approach to counselling 
3.2. Discuss the potential advantages for practice of 

an integrative approach to counselling 
3.3. Discuss the potential disadvantages for practice 

of an integrative approach to counselling 
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Assessment  

This unit is assessed by: 

• an examination which is externally set and marked by AIM Awards. 

• an essay of 2000 – 2500 words which is internally set and assessed.  
 

Indicative Content 

Learning Outcome 1 

Main approaches to counselling: cognitive-behavioural, humanistic, psychodynamic.  

Humanistic approaches include: Existential therapy, Gestalt, Person-centred therapy, Transactional analysis 

and Psychosynthesis.  

 Humanistic Psychodynamic Cognitive – Behavioural 

Development and 

perpetuation of 

psychological 

problems 

 

Philosophy of Humanistic 

Practice 

Carl Rogers Core Conditions 

The Therapeutic Relationship 

Conditions of Worth 

Actualising Tendency 

Presence 

Effective Listening 

Non-verbal and Para-verbal 

Communication 

Paraphrase and Reflection 

Questions 

Introduction to Transference 

Practice of Skills 

Development of Self-

Awareness 

Resistance and Reluctance 

Immediacy 

Defence Mechanisms 

Conflict 

Anxiety  

Trauma 

Resistance 

Neurosis  

Defence mechanisms 

Repression 

Regression 

Projection 

Introjection 

Reaction Formation 

Phantasies 

Splitting 

Transference  

Counter Transference 

Learned behaviour  

Conditioning 

Cognitive distortion 

Dysfunctional thinking 

Unhealthy schemas 

Irrational beliefs 
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Challenges and Confrontation 

Johari Window 

Maslow's Hierarchy of Human 

Needs 

 

Nature and process of 

therapeutic change 

 

6 necessary and sufficient 

conditions 

 

Consciousness 

Strengthening of Ego 

Transference 

Insight 

Re-experiencing  

Relational Experience 

Grieving 

Problem solving 

Behaviour modification 

Rational thinking 

Typical therapeutic 

interventions 

 

Non-directive 

Provision of relationship 

Experiments 

Assessment 

Neutral stance 

Free association 

Interpretation of 

transference and dreams 

Use of 

countertransference 

Case conceptualization 

Teaching 

Use of goals and targets 

Homework/tasks 

 

 

Learning Outcome 2 
Strengths and limitations of the main approaches to counselling: 
 

 
Humanistic 

 
Psychodynamic Cognitive – Behavioural 

Counsellor’s own varying 
limitations, e.g. lack of 
congruence. 
Potential neglect of client’s 
past 
Might be ineffective for some 
issues, e.g. OCD, phobias, 
clients seeking a cure. 

Lengthy, expensive, uncertain 
outcomes. 
Neglect of social and cultural 
context 

Reliant on client’s motivation 
to change, and to do 
homework tasks. 
Benefits may e short-lived 
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Learning Outcome 3 

Strengths and limitations of an integrative approach: One model of integration e.g. 

• Egan Skilled Helper 

• Schema Therapy 

• Clarkson 
 

The difference between eclecticism and integration should be discussed. 

Potential advantages and disadvantages include: 

An integrative approach may be more flexible in response to a variety of clients and issues. 

Counselling may need to move on from ‘schoolism’ and become pluralistic. 

It is arguably better to become practiced in one model before attempting to integrate others. A 

confused or incoherent model of integration readily becomes wild eclecticism. 

Reading List 

Required Reading  
Feltham, C and Horton, The SAGE Handbook of Counselling and Psychotherapy 
London: Sage. Editions 1-3 (2000, 2006, 2012) 
 
Colledge, R. (2002) Mastering Counselling Theory. Basingstoke:Palgrave 
Macmillan.  Parts 1,2 and 4  
 
Palmer, S. and Woolfe, R. (Eds) (2000) Integrative and Eclectic Counselling and 
Psychotherapy . London, Sage. 

 
Recommended Reading  

Dryden, W. and Mytton, J. (1999) Four Approaches to Counselling and 
Psychotherapy. London: Routledge.  
 
Mcleod, J. (2013) An Introduction to Counselling (5th Ed). Maidenhead: Open 
University Press.  
 
Palmer, S. (2000) (Ed) Introduction to Counselling and Psychotherapy. London: 
Sage. 

 

 

 

 

 

The qualification specification contains full information on the qualification. 

 

http://www.aimawards.org.uk/clientfiles/files/units/spec_documents/AIM%20Awards%20Level%203%20Certificate%20in%20Counselling%20(QCF)%20Qualification%20Specification%20V4-2.pdf

