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This unit has 6 learning outcomes

	LEARNING OUTCOMES

	ASSESSMENT CRITERIA


	The learner will:

	The learner can:

	1. Know about the values that underpin the role of the Care Worker          

	1.1. Identify values which are important to the individual 
1.2. Identify values which are important to an organisation related to them 
1.3. Give an example of promoting one of the identified values
1.4. Give examples of equality, diversity and rights issues in the care organisation related to an individual
1.5. State how the role of the Care Worker fits within the organisational structure and its aims and values



	2. Understand the responsibilities and boundaries of the Care Worker role

	2.1. List responsibilities and boundaries of the Care Worker role
2.2. List the boundaries of the Care Worker’s relationship with the individual
2.3. Identify concerns related to staff and individual behaviour that can take place 
2.4. State the procedure(s) for reporting the identified concerns
2.5. Identify examples of abuse
2.6. State the procedure(s) for reporting abuse


	3. Know about the importance of effective communication in the Care Worker role
	3.1. List different methods of communication
3.2. List skills which contribute to effective communication
3.3. Communicate with individuals appropriately


	4. Know about the need for confidentiality in the role of a Care Worker
	4.1. State why it is important to maintain confidentiality in the role of a Care Worker
4.2. Identify ways in which confidentiality is maintained
4.3. State the importance of checking people’s identity before:
(a) disclosing information relating to individuals
(b) allowing visitors on premises


	5. Know about organisational policies and procedures

	5.1. State how to access up to date copies of all relevant organisational policies and procedures
5.2. State why it is important for Care Workers to follow organisational policies and procedures
5.3. Identify different policies and procedures in own organisation
5.4. Identify the organisational systems in place to support the Care Worker in own role


	6. Know about the role of the Care Worker in the support and supervisory process
	6.1. Identify the purpose of staff supervision
6.2. State why it is important to support:
(a) families
(b) carers 
(c) significant others in the lives of individuals
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ASSESSMENT INFORMATION
Specific Requirements for Assessment and delivery of this unit.

ASSESSMENT AND DELIVERY INFORMATION
Centre devised assessment tasks should be approved by the internal verifier for the course before delivery takes place in order to ensure the assessment is fit for purpose and meets the standards required.

Unit Summary
This unit encourages the learner to explore the role of the care worker and to gain an understanding of the role of the care worker. They will investigate organisational policies, procedures and values, learning how to communicate effectively in order to carry out their role and to support individuals in their care and the friends and family that support these individuals.

Indicative Content
Learning Outcome 1
Care worker: in the context of the organisation they work in.
1.1 and 1.2 Values: a range of values must be identified e.g. maintaining the dignity of individuals etc. The same values could be identified as being important both to the learner and their organisation.

Learning Outcome 5
Policies and procedures: relevant to own role as a care worker.
5.3 Policies and procedures: e.g. reporting situations, allowing someone else access to premises or information.

Delivery Requirements/Recommendations
Assessment tasks will be devised to meet the needs of the learning group and to cover all the criteria.
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