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This unit has 4 learning outcomes

	LEARNING OUTCOMES

	ASSESSMENT CRITERIA


	The learner will:

	The learner can:

	1. Know how to establish a positive relationship between professional and clients and/or patients
	Report on communication exchanges in terms of:   
(a) verbal and non-verbal communication 
(b) listening skills 
(c) barriers to communication
(d) how barriers to communication may be overcome
     

	2. Know about the support needs of patients and/or clients and their families
	Describe the action that health care professionals should take to enable clients and/or patients to achieve maximum independence in given situations 
Describe ways that the health care professional can help a family to manage a patient and/or client’s altered health status


	3. Know about factors that affect the well-being of patients and/or clients
	Identify factors that affect the well-being of clients in each of the following areas:
(a) physical
(b) psychological
(c) social


	4. Know how cultural and religious factors can impact on health care
	Explain how religious and cultural values can affect health care
Describe how the health care professional should plan to address patient’s / client’s religious and / or cultural preferences  
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ASSESSMENT INFORMATION
Specific Requirements for Assessment and delivery of this unit.

ASSESSMENT AND DELIVERY INFORMATION
Centre devised assessment tasks should be approved by the internal verifier for the course before delivery takes place in order to ensure the assessment is fit for purpose and meets the standards required.

Unit Summary
This unit introduces learners to health care practice. They will learn how to establish a positive relationship with both patients and families and will explore the support needs of patients and their families, and will gain an understanding of factors that affect their well-being.

Indicative Content
		Learning Outcome 1
1.1 Communication exchanges:  a minimum of three different communication exchanges 	must be given. 

Learning Outcome 2
2.1 Given situations: a minimum of three situations should be given.

Learning Outcome 4
4.1 Religious and cultural values: a minimum of two religious and two cultural values must be given.
4.2 Describe: using examples.

Delivery Requirements/Recommendations
Assessment tasks will be devised to meet the needs of the learning group and to cover all the criteria. 
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