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Component Summary
On completion of this component, learners will be able to shampoo and condition hair following safe working practices.

Standards
This component has 8 standards

	1
	Know the salon and legal requirements

	2
	Know how to work safely, effectively and hygienically when shampooing and conditioning hair

	3
	Know the basic science of shampooing an conditioning

	4
	Know about shampooing and conditioning techniques

	5
	Know about products, equipment and their use

	6
	Be able to use effective and safe working methods when shampooing and conditioning hair

	7
	Be able to shampoo hair

	8
	Be able to apply conditioner and treatments to the hair



Summary of Assessment
This component is assessed internally by the centre and externally verified by AIM Awards. 

The following information details what the learner must successfully complete to achieve the component. Knowledge that must be demonstrated by the learner is highlighted in purple and any associated assessment requirements have been provided. Assessment verbs are displayed in italics and expectations for these at each level, along with information on different assessment methods, are available in ‘A Guide to Assessing AIM Awards Qualifications’ on the AIM Awards website (www.aimawards.org.uk). 

This document has been designed to be used as a Record of Learner Achievement Form; Assessors must make it clear to Internal and External Verifiers where achievement of each standard has been evidenced.  Once the work has been marked and signed off as meeting the standards by the Assessor, final feedback should be provided to the learner.
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It is expected that before the component is delivered, the Tutor/Assessor will have read the Qualification Handbook to ensure all conditions regarding Rules of Combination, delivery, assessment and internal quality assurance are fulfilled.
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	1
	The learner will know the salon and legal requirements



	The learner must know:
	Assessment Requirements

	Evidence Location

	1.a
	The salon's requirements for client preparation
	Learners should state the salon’s requirements for client preparation.

	The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Learner log/reflective journal
· Observation of practical ability
· Expert witness evidence
· Professional discussion
· Report
This list is not exhaustive and other appropriate assessment methods may be used.

	

	1.b
	The person to whom low levels of resources should be reported
	Learners should identify the person to whom low levels of resources should be reported.

	
	

	1.c
	The salon’s expected service time for shampooing and conditioning
	Learners should state the salon’s expected service time for shampooing and conditioning.

	
	

	1.d
	Personal responsibilities under the current regulations in relation to
shampooing and conditioning services:

	Learners should state personal responsibilities under the current regulations in relation to shampooing and conditioning services:


	
	



	2
	The learner will know how to work safely, effectively and hygienically when plaiting



	The learner must know:
	Assessment Requirements

	Evidence Location

	2.a
	The principles of contact dermatitis and the steps that can be taken to avoid it whilst carrying out hairdressing services
	Learners should describe contact dermatitis and the steps that can be taken to avoid it whilst carrying out hairdressing services.

	The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Learner log/reflective journal
· Observation of practical ability
· Expert witness evidence
· Professional discussion
· Report
This list is not exhaustive and other appropriate assessment methods may be used.

	

	2.b
	The types of protective clothing that should be available to clients
	Learners should identify the types of protective clothing that should be available to clients.

	
	

	2.c
	How personal and client positioning can affect the desired outcome and reduce fatigue and the risk of injury
	Learners should describe how personal and client positioning can affect the desired outcome and reduce fatigue and the risk of injury.



	
	

	2.d
	The safety considerations which must be taken into account when shampooing and conditioning

	Learners should outline the safety considerations which must be taken into account when shampooing and conditioning.
	
	

	2.e
	The importance of keeping the work area clean and tidy
	Learners should outline the importance of keeping the work area clean and tidy.

	
	

	2.f
	Safe and hygienic working methods that minimise the risk of cross-infection and cross-infestation

	Learners should outline safe and hygienic working methods that minimise the risk of cross-infection and cross-infestation
	
	

	2.g
	The importance of personal hygiene
	Learners should outline the importance of personal hygiene.

	
	

	2.h
	The importance of thoroughly rinsing hair when shampooing and conditioning
	Learners should outline the importance of thoroughly rinsing hair when shampooing and conditioning.

	
	



	3
	The learner will know the basic science of shampooing and conditioning



	The learner must know:
	Assessment Requirements

	Evidence Location

	3.a
	The direction in which the hair cuticle lies and its importance when disentangling wet hair
	Learners should state the direction in which the hair cuticle lies and its importance when disentangling wet hair.

	The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Learner log/reflective journal
· Observation of practical ability
· Expert witness evidence
· Professional discussion
· Report
This list is not exhaustive and other appropriate assessment methods may be used.

	

	3.b
	The effects of water temperature on the scalp
	Learners should outline the effects of water temperature on the scalp.

	
	

	3.c
	How shampoo and water act together to cleanse the hair
	Learners should describe how shampoo and water act together to cleanse the hair.

	
	

	3.d
	How the build-up of products can affect the hair, scalp and effectiveness of other services


	Learners should outline how the build-up of products can affect the hair, scalp and effectiveness of other services.

	
	

	3.e
	Types of conditioning products and their effects
	Learners should identify types of conditioning products and their effects.

	
	




	4
	The learner will know about shampooing and conditioning techniques



	The learner must know:
	Assessment Requirements

	Evidence Location

	4.a
	When and how to use rotary, effleurage, friction and petrissage massage techniques when shampooing and conditioning different lengths of hair
	Learners should describe when and how to use rotary, effleurage, friction and petrissage massage techniques when shampooing and conditioning different lengths of
Hair.

	The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Learner log/reflective journal
· Observation of practical ability
· Expert witness evidence
· Professional discussion
· Report
This list is not exhaustive and other appropriate assessment methods may be used.

	

	4.b
	How to shampoo natural hair and the potential consequences of doing this wrongly
	Learners should describe how to shampoo natural hair and the potential consequences of doing this wrongly.

	
	

	4.c
	The importance of evenly distributing shampoo
	Learners should outline the importance of evenly distributing shampoo.




	
	

	4.d
	How conditioning and treatment products should be applied to hair
	Learners should state how conditioning and treatment products should be applied to hair.

	
	

	4.e
	The importance of removing products and excess water from the hair after each service
	Learners should describe the importance of removing products and excess water from the hair after each service.

	
	

	4.f
	The importance of detangling hair from point to rootcomb hair from point to root
	Learners should outline the importance of detangling hair from point to rootcomb hair from point to root.

	
	

	4.g
	How often the hair according to hairstyle, hair and scalp condition and lifestyle should be cleansed and shampooed

	Learners should state how often the hair according to hairstyle, hair and scalp condition and lifestyle should be cleansed and shampooed.
	
	

	4.h
	The importance of using shampoos and conditioners cost effectively
	Learners should outline the importance of using shampoos and conditioners cost effectively.
	
	



	5
	The learner will know about products, equipment and their use



	The learner must know:
	Assessment Requirements

	Evidence Location

	5.a
	The manufacturers’ instructions relating to the use of shampooing and conditioning products in the salon
	Learners should describe the manufacturers’ instructions relating to the use of shampooing and conditioning products in the salon.

	The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Learner log/reflective journal
· Observation of practical ability
· Expert witness evidence
· Professional discussion
· Report
This list is not exhaustive and other appropriate assessment methods may be used.

	

	5.b
	How to use electrical equipment for conditioning hair
	Learners should describe how to use electrical equipment for conditioning hair.

	
	

	5.c
	The potential implications if shampooing and conditioning instructions are not followed

	Learners should outline the potential implications if shampooing and conditioning instructions are not followed.




	
	

	5.d
	The types and causes of problems that can arise when shampooing and conditioning hair
	Learners should identify the types and causes of problems that can arise when shampooing and conditioning hair.

	
	

	5.e
	The types of problems that should be reported and the person to whom they should be reported
	Learners should identify the types of problems that should be reported and the person to whom they should be reported.

	
	





	6
	The learner will be able to use effective and safe working methods when shampooing and conditioning hair



	The learner must be able to:

	Assessment Requirements
	Evidence Location

	6.a
	Protect the clients clothing throughout the service

	The following assessment method must be used in the assessment of this standard:
· Observation of learner practical ability

The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Expert witness evidence
· Professional discussion
· Learner log/reflective journal
This list is not exhaustive and other appropriate assessment methods may be used.

	

	6.b
	Clean and tidy the work area throughout the service
	
	

	6.c
	Remove waste immediately at the end of the shampooing and conditioning service
	
	

	6.d
	Use working methods that:
• minimise the wastage of products
• minimise the risk of cross-infection, infestation and offence to clients and colleagues
• make effective use of working time
• ensure the use of clean resources
• ensure clients are correctly positioned to meet the needs of the service without causing discomfort
• minimise the risk of harm or injury to self and others



	
	

	6.e
	Maintain personal standards of health and hygiene which minimise the risk of cross-infection, infestation and offence to their clients and colleagues 
	
	

	6.f
	Replenish resources, when required, to minimise disruption
	
	

	6.g
	Report products that need reordering to the relevant person
	
	

	6.h
	Complete the shampooing and conditioning service 

	
	





	7
	The learner will be able to shampoo hair



	The learner must be able to:

	Assessment Requirements
	Evidence Location

	7.a
	Use products and tools following the stylist’s instructions
	The following assessment method must be used in the assessment of this standard:
· Observation of learner practical ability

The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Expert witness evidence
· Professional discussion
· Learner log/reflective journal
This list is not exhaustive and other appropriate assessment methods may be used.

	

	7.b
	Use massage techniques suitable for the client’s hair and part of the service
	
	

	7.c
	Use massage techniques to achieve an even distribution of shampoo over the hair and scalp
	
	

	7.d
	Adapt the water temperature, flow and direction to suit the needs of the client’s
hair and the next part of the service
	
	

	7.e
	Clean the client’s hair and scalp of shampoo and remove excess water
	
	

	7.f
	Detangle the client’s hair without damage to the hair and scalp
	
	

	7.g
	Refer problems that arise to the relevant persons

	
	





	8
	The learner will be able to shampoo hair



	The learner must be able to:

	Assessment Requirements
	Evidence Location

	8.a
	Use conditioning and treatment products and tools following the stylist’s instructions
	The following assessment method must be used in the assessment of this standard:
· Observation of learner practical ability

The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Expert witness evidence
· Professional discussion
· Learner log/reflective journal
This list is not exhaustive and other appropriate assessment methods may be used.

	

	8.b
	Use massage techniques suitable for the client’s hair and part of the service
	
	

	8.c
	Remove the conditioning and treatment products in a way that avoids disturbing the direction of the cuticle
	
	

	8.d
	Comb the client’s hair without causing damage to the hair and scalp prior to the next part of the service
	
	

	8.e
	Remove excess moisture from the hair

	
	

	8.f
	Refer problems that arise to the relevant persons

	
	




Final Tutor Feedback (Strengths and Areas for Improvement):
	









Learner Submission Disclaimer
I declare that this is an original piece of work and that all of the work is my own unless referenced.

Assessor Disclaimer 
I confirm that this learner’s work fully meets all the assessment requirements listed above at the correct level and that any specified evidence requirements have been addressed.


	Assessor:
	
	Learner:
	
	Date:
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