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Component Summary
The aim of this component is to develop skills to change hair colour using semi-permanent, quasi-permanent, permanent and lightening products. The use of a variety of colouring techniques such as full head, regrowth and highlighting and/or low-lighting effects provide the basis for all hair services at level 2. You must develop the ability to take into account a variety of factors and contra-indications that your client may present with.

Standards
This component has 2 standards

	1
	Know how to provide a colouring service

	2
	Be able to provide a colouring service



Summary of Assessment
This component is assessed internally by the centre and externally verified by AIM Awards. 

The following information details what the learner must successfully complete to achieve the component. Knowledge that must be demonstrated by the learner is highlighted in purple and any associated assessment requirements have been provided. Assessment verbs are displayed in italics and expectations for these at each level, along with information on different assessment methods, are available in ‘A Guide to Assessing AIM Awards Qualifications’ on the AIM Awards website (www.aimawards.org.uk). 

This document has been designed to be used as a Record of Learner Achievement Form; Assessors must make it clear to Internal and External Verifiers where achievement of each standard has been evidenced.  Once the work has been marked and signed off as meeting the standards by the Assessor, final feedback should be provided to the learner.
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Shampoo and Condition Hair



It is expected that before the component is delivered, the Tutor/Assessor will have read the Qualification Handbook to ensure all conditions regarding Rules of Combination, delivery, assessment and internal quality assurance are fulfilled.
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	The learner will know how to provide a colouring service



	The learner must know:
	Assessment Requirements

	Evidence Location

	1.a
	The dangers associated with inhalation of powder lighteners
	Learners should explain the 
dangers associated with inhalation of powder lighteners.

	The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Learner log/reflective journal
· Observation of practical ability
· Expert witness evidence
· Professional discussion
· Report
This list is not exhaustive and other appropriate assessment methods may be used.

	

	1.b
	Types of colouring and lightening products
	Learners should outline a minimum of three types of colouring and lightening products.

	
	

	1.c
	Factors that need to be considered when selecting colouring products
	Learners should identify a minimum of three factors that need to be considered when selecting colouring products.





	
	

	1.d
	The importance of carrying out the necessary tests prior to, and during, the colour service and recording the results
	Learners should explain the importance of carrying out the necessary tests prior to, and during, the colour service and recording the results.

	
	

	1.e
	The principles of colour selection
	Learners should explain the principles of colour selection.

	
	

	1.f
	How natural hair pigments influence colour selection
	Learners should explain how natural hair pigments influence colour selection.

	
	

	1.g
	How the international colour chart is used to select colour
	Learners should describe how the international colour chart is used to select colour.

	
	

	1.h
	How colour products affect the hair structure
	Learners should describe how a minimum of three colour products affect the hair structure.

	
	

	1.i
	The uses of hydrogen peroxide when colouring and lightening the hair
	Learners should explain the uses of hydrogen peroxide when colouring and lightening the hair.
	
	

	1.j
	The meaning of ‘percentage and volume strength hydrogen peroxide’
	Learners should state what ‘percentage and volume strength hydrogen peroxide’ means.

	
	

	1.k
	The importance of following manufacturers’ instructions
	Learners should explain the importance of following manufacturers’ instructions.

	
	

	1.l
	The different consultation techniques used to identify service objectives
	Learners should describe a minimum of three different consultation techniques used to identify service objectives.
 
	
	

	1.m
	The salon’s requirement for preparation of yourself, the client and work area
	Learners should describe the salon’s requirement for preparation of themselves, the client and work area.

	
	

	1.n
	The correct use and routine maintenance of tools and equipment
	Learners should describe the correct use and routine maintenance of tools and equipment.



	
	

	1.o
	The importance of restoring the pH of the hair after a permanent colour
	Learners should state the importance of restoring the pH of the hair after a permanent colour.

	
	

	1.p
	The types and causes of problems that can occur during the colouring service and how to resolve them
	Learners should outline the types and causes of problems that can occur during the colouring service and how to resolve them.

	
	

	1.q
	The aftercare advice that should be provided
	Learners should describe the aftercare advice that should be provided.

	
	

	1.r
	Safe and hygienic working practices
	Learners should outline safe and hygienic working practices.

	
	

	1.s
	How to communicate and behave within a salon environment
	Learners should state how to communicate and behave within a salon environment.

	
	




	2
	The learner will be able to provide a colouring service



	The learner must be able to:

	Assessment Requirements
	Evidence Location

	2.a
	Prepare themselves, the client and work area for colouring services
	The following assessment method must be used in the assessment of this standard:
· Observation of learner practical ability

The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Expert witness evidence
· Professional discussion
· Learner log/reflective journal
This list is not exhaustive and other appropriate assessment methods may be used.

	

	2.b
	Use suitable consultation techniques to identify service objectives
	
	

	2.c
	Assess the potential of the hair to achieve the desired look by identifying the influencing factors
	
	

	2.d
	Explain the safety considerations that must be taken into account when colouring and lightening hair
	
	

	2.e
	Communicate and behave in a professional manner
	
	

	2.f
	Select and use the application method, products, tools and equipment to colour hair
	
	

	2.g
	Position themselves and the client appropriately throughout the service
	
	

	2.h
	Mix and apply the colour using neat sections

	
	

	2.i
	Monitor the development of the colour accurately, following manufacturer’s instructions

	
	

	2.j
	Remove the colour product thoroughly from the hair and scalp, without disturbing packages still requiring development
	
	

	2.k
	Apply a suitable conditioner or post-colour treatment to the hair, following manufacturer’s instructions
	
	

	2.l
	Create a desired look to the satisfaction of the client
	
	

	2.m
	Provide suitable aftercare advice, including Suitable aftercare products and their use, How lifestyle can affect durability of colour, Use of heated styling equipment, Time interval between services

	
	

	2.n
	Follow safe and hygienic working practices

	
	



Further Information for Tutors/Assessors
Learners must demonstrate they have:
· used a minimum of 3 colouring products; Semi-permanent, Quasi-permanent, Permanent, Lighteners. 
· carried out all tests; Skin, Incompatibility, Porosity, Elasticity, Colour test
· used all colour services; Full head application of quasi-permanent colour, Full head application of permanent colour, Pulled through highlights and/or lowlights (full head) Maximum service time 35 minutes, Pulled through highlights and/or lowlights (partial head – covering at least 20% of the head) Maximum service time 15 minutes, Woven highlights and/or lowlights Maximum service time 75 minutes. 
· 


Final Tutor Feedback (Strengths and Areas for Improvement):
	









Learner Submission Disclaimer
I declare that this is an original piece of work and that all of the work is my own unless referenced.

Assessor Disclaimer 
I confirm that this learner’s work fully meets all the assessment requirements listed above at the correct level and that any specified evidence requirements have been addressed.


	Assessor:
	
	Learner:
	
	Date:
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