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Component Summary
This component provides learners with an understanding of canine grooming. Learners will know about the different factors that influence the grooming and styling of dogs, and will also learn about the procedures in clipping and finishing dogs. Learners will learn about how to prevent canine disease and zoonoses and will look at the precautionary measures to be taken to prevent common issues.

Standards
This component has 5 standards

	1
	Know how to book appointments within a canine grooming establishment

	2
	Know about the factors that influence the grooming and styling of dogs

	3
	Know how to groom dogs

	4
	Know how to prevent canine diseases

	5
	Understand the importance of health and safety procedures in a grooming establishment



Summary of Assessment
This component is assessed internally by the centre and externally verified by AIM Awards. 

The following information details what the learner must successfully complete to achieve the component. Knowledge that must be demonstrated by the learner is highlighted in purple and any associated assessment requirements have been provided. Assessment verbs are displayed in italics and expectations for these at each level, along with information on different assessment methods, are available in ‘A Guide to Assessing AIM Awards Qualifications’ on the AIM Awards website (www.aimawards.org.uk). 
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This document has been designed to be used as a Record of Learner Achievement Form; Assessors must make it clear to Internal and External Verifiers where achievement of each standard has been evidenced.  Once the work has been marked and signed off as meeting the standards by the Assessor, final feedback should be provided to the learner.



It is expected that before the component is delivered, the Tutor/Assessor will have read the Qualification Handbook to ensure all conditions regarding Rules of Combination, delivery, assessment and internal quality assurance are fulfilled.

V1 – July 2017
1 | Page

	1
	The learner will know how to book appointments within a canine grooming establishment



	The learner must know:
	Assessment Requirements

	Evidence Location

	1.a
	Customer needs in relation to canine grooming
	Learners should identify customer needs in relation to canine grooming.

	The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Learner log/reflective journal
· Observation of practical ability
· Expert witness evidence
· Professional discussion
· Report
This list is not exhaustive and other appropriate assessment methods may be used.

	

	1.b
	How to make appointments with customers
	Learners should outline how to make appointments with customers.

	
	

	1.c
	The grooming process to the customer
	Learners should describe the grooming process to the customer.

	
	

	1.d
	How to advise on a style that is appropriate to a particular dog
	Learners should describe how to advise on a style that is appropriate to a particular dog.




	
	

	1.e
	The procedures for handling confidential information
	Learners should describe the procedures for handling confidential information.

	
	

	1.F
	How to process different methods of payment
	Learners should describe how to process a minimum of two different methods of payment.

	
	





	2
	The learner will know about the factors that influence the grooming and styling of dogs



	The learner must know:
	Assessment Requirements

	Evidence Location

	2.a
	The main grooming styles and standards for breeds of dogs within the British Kennel Club’s guidelines
	Learners should describe the main grooming styles and standards for breeds of dogs within the British Kennel Club’s guidelines.

	The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Learner log/reflective journal
· Observation of practical ability
· Expert witness evidence
· Professional discussion
· Report
This list is not exhaustive and other appropriate assessment methods may be used.

	

	2.b
	How grooming styles and other factors may affect the desired finished result
	Learners should assess how grooming styles and other factors may affect the desired finished result.
	
	








	3
	The learner will know how to groom dogs



	The learner must know:
	Assessment Requirements

	Evidence Location

	3.a
	The functions of tools and equipment suitable for canine grooming
	Learners should describe the functions of tools and equipment suitable for canine grooming.

	The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Learner log/reflective journal
· Observation of practical ability
· Expert witness evidence
· Professional discussion
· Report
This list is not exhaustive and other appropriate assessment methods may be used.

	

	3.b
	The correct procedure for the safe use of tools and equipment on dogs
	Learners should describe the correct procedure for the safe use of tools and equipment on dogs.

	
	

	3.c
	A suitable grooming style for different types of dog
	Learners should identify a suitable grooming style for different types of dog.

	
	

	3.d
	The tools and equipment needed to groom a dog
	Learners should select the tools and equipment needed to groom a dog.


	
	

	3.e
	The procedures in: 
a) clipping a dog 
b) finishing a dog
	Learners should describe the procedures in: 
a) clipping a dog 
b) finishing a dog

	
	





	4
	The learner will know how to prevent canine diseases



	The learner must know:
	Assessment Requirements

	Evidence Location

	4.a
	The procedure to prevent canine disease and zoonoses when admitting an animal into a grooming establishment
	Learners should describe the procedure to prevent canine disease and zoonoses when admitting an animal into a grooming establishment.

	The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Learner log/reflective journal
· Observation of practical ability
· Expert witness evidence
· Professional discussion
· Report
This list is not exhaustive and other appropriate assessment methods may be used.

	

	4.b
	The symptoms of: 
a) common canine diseases 
b) canine diseases which require vaccination
	Learners should describe the symptoms of: 
a) common canine diseases 
b) canine diseases which require vaccination

	
	

	4.c
	Precautionary measures to be taken to prevent a) infection 
b) disease 
c) cross contamination
	Learners should describe precautionary measures to be taken to prevent: 
a) infection 
b) disease 
c) cross contamination

	
	





	5
	The learner will understand the importance of health and safety procedures in a grooming establishment



	The learner must know:
	Assessment Requirements

	Evidence Location

	5.a
	Possible hazards when handling dogs in grooming establishments
	Learners should describe possible hazards when handling dogs in grooming establishments.

	The following assessment methods can be used in the assessment of this standard:
· Written tasks/questions and answers
· Oral questions and answers
· Group discussion
· Learner log/reflective journal
· Observation of practical ability
· Expert witness evidence
· Professional discussion
· Report
This list is not exhaustive and other appropriate assessment methods may be used.

	

	5.b
	Precautionary measures which ensure dog and personal safety within the grooming establishment
	Learners should describe precautionary measures which ensure dog and personal safety within the grooming establishment.

	
	

	5.c
	First aid materials which could be used in the grooming environment
	Learners should identify fa minimum of four irst aid materials which could be used in the grooming environment.

	
	

	5.d
	The importance of compliance with health and safety procedures
	Learners should assess the importance of compliance with health and safety procedures.

	
	




Final Tutor Feedback (Strengths and Areas for Improvement):
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