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Welcome
AIM is a national and international Awarding Organisation. We offer a large number of regulated 
qualifications at different levels and in a wide range of subject areas, Access to Higher Education 
Diplomas and End Point Assessments. Our products are flexible enough to be delivered in a 
range of settings, from small providers to large colleges and in the workplace both nationally and 
internationally. We pride ourselves on offering the best possible customer service, and are always 
on hand to help you if you have any questions. Our organisational structure and business processes 
enable us to be able to repsond quickly to the needs of customers to develop new products that 
meet their specific needs.

Introduction
This policy explains the process that AIM will follow if it is proposed that we withdraw a product.  
This policy also explains the process users of products (for example centres) should follow.
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Product withdrawal
AIM may withdraw a product when:

• There is lack of demand for the product

• Changes to the skills required lead to the product no longer being fit for purpose

• AIM ceases to deliver or award the product to learners or other users

• AIM surrenders its recognition in respect of the product

• Our regulators withdraw recognition for the product

In some cases, a product may be redeveloped to make sure the content is current and fit for 
purpose and a replacement may be introduced. If this happens, AIM will make arrangements 
for the transfer of learners to any revised version.

AIM will consider the interests of our centres and learners as we manage any product 
withdrawal. We will make sure centres have time for dealing with registrations and 
certifications and give guidance on alternative products where appropriate.

Product withdrawal process
If it is deemed necessary to withdraw a product a product withdrawal plan is completed and 
submitted to the qualification validation panel (QVP). The withdrawal plan will include:

• Reason for withdrawal  

• Proposed operational end dates

• Proposed certification end date

• Product usage reports

• An action plan detailing how the interest of learners will be protected and all valid claims 
will be awarded prior to the certification end date
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Once approved by QVP the decision will be shared with the executive group who will have 
final sign off.  When the process is complete AIM will contact our regulators in line with 
condition D7. We will share a copy of our action plan which details: 

• The rationale for the withdrawal of the product

• How the interests of learners in relation to the product will be protected                            
How the withdrawal will be communicated (including timescales) to centres

• Deadlines including the last date for accepting registrations and the last date for 
certification

When our regulators confirm withdrawal, AIM will notify all approved centres providing 
details of:

• The title of the product being withdrawn

• The rationale for the withdrawal of the product

• The last date for learner registrations

• The last date for certification

• Contact details for further guidance

• Any other relevant information (including any alternative arrangements for learners, e.g. 
other products available or other Awarding Organisations offering the product)

AIM will also send out a reminder to all centres two months before the end of:

• Registrations for that product

• Certifications for that product

Where possible, learners will be able to complete a product they have registered for or will 
be given a reasonable amount of time to complete the product.

Note: While AIM have a regulatory responsibility to protect the interests of learners, they 
are registered by the centre and not AIM and therefore any fees learners paid on enrolment 
were paid to the centre and not to AIM and as such we are not liable for refunding any fees.



Approved centres withdrawal process

Centres will be required to follow the AIM procedure for withdrawal from delivering a 
product.

Centre staff involved in the management of AIM products, and your learners, should be 
made aware of the contents of this policy.

A centre may withdraw a product for various reasons including:

•  Lack of demand for the product

•  AIM imposing sanctions on a centre

If a centre decides to withdraw from delivering an AIM product, it must provide us with a 
minimum of four weeks’ notice and a withdrawal plan detailing:

• Product title

• Proposed withdrawal date

• Rationale for the withdrawal

• Names and addresses of any learners registered for the product who may be affected by 
the withdrawal

• Details of any plans to support any existing learners and protect their interests

• Once received, we will acknowledge receipt and contact the centre to discuss further.  
Only when we are confident that learner’s interests have been protected and timescales 
are realistic will we remove approval for the delivery of the product.

The centre must also ensure:

• Learners are informed in a timely fashion

• Learners already registered for the product have been provided for by whenever possible 
allowing them the opportunity to complete their product

• There are no misrepresentations in any marketing material regarding withdrawn products
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Policy review arrangements
AIM will review this policy on an ongoing basis as part of our continuous improvement 
activities and revise it as and when necessary in response to customer and learner feedback, 
changes in our practices or the outcome of investigations.

In addition, we may update this policy in light of operational feedback to make sure our 
arrangements for the withdrawal of products remain effective.
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