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Welcome
AIM is a national and international awarding organisation, offering a large number of regulated 
qualifications at different levels and in a wide range of subject areas. Our qualifications are flexible 
enough to be delivered in a range of settings, from small providers to large colleges and in the 
workplace. We are also licensed by the Quality Assurance Agency (QAA) to approve and certificate 
Access to Higher Education Diplomas. We pride ourselves on offering the best possible customer 
service and are always on hand to help if you have any questions. Our organisational structure and 
business processes enable us to be able to respond quickly to the needs of customers to develop 
new products that meet their specific needs.

Introduction
This document is intended for centres providing AIM Qualifications who wish to make an enquiry 
about an assessment result or appeal a decision.
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Enquiries about examinations results
AIM offer the following post-examination services for qualifications which are assessed or partially 
assessed with an external examination. 

Please note: not all post-examination services are available for each qualification with an external 
examination.

All requests must be made within 25 working days of results being issued to centres. 

A post-examination enquiry form should be submitted to the exams coordinator via enquiries@
aim-group.org.uk. We will acknowledge the enquiry and indicate within five working days if we can 
proceed. 

Examination results enquiry
We will provide a breakdown of the marks awarded for your learner(s).

Return of examination paper
This service allows you to request copies of your learner(s) marked examination paper. As some 
papers are marked online, they may not include examiner annotations. The marked paper allows 
Tutors to assess how the learner performed on certain questions in relation to what they have been 
taught.

Re-mark
This service allows you to request a re-mark of your learner(s) examination paper.



Appeals
We aim to ensure that all decisions we make on the following are fair, consistent and based 
on valid judgments.

• assessments and assessment results for external assessments

• internal assessment decisions at a recognised centre (we will consider appeals against   
    these once the centre’s own appeals process has been exhausted)

• decisions concerning centre/qualification approval or registration/certification status

• any decision/penalty/sanction resulting from an AIM investigation 

• outcomes of an application for reasonable adjustments or special consideration

• outcomes of an application for direct claims status

This document sets out to explain the steps you need to go through if you wish to question a 
decision made relating to any of the above. 

Please note we do not arbitrate in cases of dispute between learners and centres. All centres 
are required to have complaints and appeals policies and procedures in place and we expect 
that all learners are informed of these upon enrolment.

1. An appeal form should be submitted via enquiries@aim-group.org.uk this will be   
   directed to the most appropriate member of staff dependent on the type of appeal. We will  
    acknowledge the appeal and indicate within 5 working days if we can proceed. In the event  
    it does proceed the following applies.

2. We will seek any further information and documentation required from the appellant and  
    any other parties.

3. We will consider the evidence and respond within 10 working days.

4. The appellant will be invited to comment on the factual accuracy of the initial conclusion  
     within 10 working days.

5. In conjunction with appropriate internal staff we will consider any additional information  
    provided before reaching a final conclusion that will be confirmed to the appellant within  
    10 working days.

All decision makers involved in an appeal will have no personal interest in the decision being 
appealed.
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Outcomes of an appeal
If the outcome of an appeal brings into question the assessment process that affects one 
or more learners, we will take all reasonable steps to identify all learners that have been 
affected then correct or mitigate the effect of the failure and ensure it does not recur in the 
future, following our adverse effects procedure.

Reports go to the Board of Trustees on appeals and their outcome and included in our annual 
self assessment report.

Fees and charges
Details of the fees for each of these services can be found in our fees and charges catalogue 
which is available on our website. If the outcome of a re-mark results in a grade increase, the 
fee will be refunded.
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+44 (0)1332 341822

enquiries@aim-group.org.uk
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